
MASSAGE CHAIR
USER MANUAL

Please read SAFETY INSTRUCTIONS carefully before using the chair.

 



Please read and follow all safety and operating instructions listed in this user manual prior to use. 
Basic precautions should always be used when operating.
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The plug must be fully inserted into an appropriate outlet. Improper connection of the
equipment-grounding conductor can result in the risk of electric shock
Check with a qualified electrician or service technician, if you are in doubt as to whether
The product is properly grounded. Do not modify the plug provided with the product. If the
outlet is not suitable. Please ensure that a proper outlet is installed by a qualified electrician.
When using the massage chair,basis precautions should always be followed to reduce
the risk of electric shock, burns, fire, or injury to person.

1. Please ensure that you plug the massage chair into a proper electrical outlet.
2. Make sure the power plug is securely inserted into the proper electrical outlet to reduce
the risk of short-circuit and fire.
3. Always unplug the massage chair from the electrical outlet immediately after use and
before cleaning.
4. Do not use the massage chair in places where the humidity is high.
5. Do not use the massage chair outdoors and avoid place with direct sunlight.
6. If the power goes off during use, be sure to turn the power switch to the off position and
pull the power plug out from the socket to prevent damage from occurring when the
power is restored.
7. Never operate the massage chair if the power cord is wet or damaged.
8. Never plug/unplug the power cord from the socket with wet hands.
9. Close and continuous supervision is necessary when this appliance is being used by on or near children 
invalid or disabled person.
10. Use this appliance only for its intended use as described in this use manual.
11. Do not use any parts not from factory.
12. Do not stand, sit or jump in the calves rest when massage chair is in use to prevent any
injury to person.
13. Do not attempt to stand on the backrest and armrest to prevent any injury to person.
14. Be carefully not to fall asleep during the massage session.
15. Always keep the massage chair clean and never insert any object into the gaps on and
Around the massage chair.
16. Do not move the massage chair by pulling the power supply cord.
17. Always check whether the surface of the massage chair is torn or ripped before usage, if you find any 
unfamiliar rips in any area of the cloth in the backrest, do not use the massage chair, kindly contact the 
service centre immediately for required.
18.This appliance is designed for household use only.
19.For those suffering from illnesses, please consult your doctor for advice prior to use.

SAFETY INSTRUCTIONS
Warning

3



20.The following persons are requested to consult a doctor prior to use in order to reduce the
risk of user feeling sick or suffering from injury
·Those who have malignant tumor
. Those who suffer from heart disease
.Those who are experiencing pregnancy, menstruation and puerperal fever
. Those who require complete rest
.Those who are under medical treatment
·Those who suffer from back problem or whose backbone is abnormal or bent
21. If you experience pain during usage, stop using the massage chair immediately, if any
injuries occur, seek medical treatment immediately.
22. Never massage the swollen or inflamed parts of the body.
23. This product is non-professional appliance designed to provide a comfortable massage.
do not use this product as substitute for medical treatment.
24. Each massage session should not exceed 30 minutes. massage the targeted area only for 15mins, 
over-massaging can lead to overheating , thus giving the appliance a shorter lifespan.
25. Do not operate where aerosol(spray) product are used or where oxygen is being administered.
26.The massage chair is not suitable for children aged 12 and below.

NOTE:
·This appliance is not intended for use by persons(including children) with reduced
physical sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safely.

.lf the supply cord is damaged,it must be replaced by manufacturer,it’s service agent or similarly qualified 
persons in order to avoid a hazard.

·The appliance heats up during operation. persons sensitive to heat must take extra
caution when using the appliance.
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Product Specifications

Description Specification

Product Massage chair

Model

Voltage 110-240V

CALMNEST

Power 150W

Rated frequency 50-60HZ

Rated working time 15Mins
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Pillow
Speaker cover
Shoulder airbags
Remote contro

Arm airbags
Armrest
Leg
Foot

Main Body Diagram(Front)

PRODUCT COMPONENTS

Main Body Diagram(Back)

Main power switch
Power cord socket

Main power switch
Castor wheel
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Before use
1.Remove the package and get out the spare parts

1)Cut off the packing strap and lift up and move away the carton.
2) Take out the spare parts box for next use.
Note:Please gently lower your legs from your hips to the ground.

2.Place the massage chair in an open area
There should be at least 25cm before chair
and at least 50cm behind chair when place
the chair, so the chair can be recline freely.
*In order to avoid the damage of the floor
and to reduce the noise, please put area rug
under the massage chair.
*Make sure that there are no barriers in front
and the back of the massage chair.
*Please do not put it in wet or uneven floor.
*To avoid signal interference, please place it
4 feet away from AV,TV, and radio.
Warning:
Do not put the power cord under of relax chair!

3. Moving the massage chair.
As illustrated, push the backrest downwards
and tilt chair on to its wheels at a 45°angle.
Slowly push and maneuver the massage
chair to desired location. Lower massage
chair slowly and smoothly until it is fully flat
on the ground.
CAUTION:
*Do not move massage chair when occupied or in use.
*Moving the massage chair may cause damage to the floors.
Floor protection is recommended (e.g. rugs or carpet).

*Do not drop or suddenly let go of the chair when moving as
it may damage the chair.
*Two persons are recommended when moving and extra care
when handling the massage chair.
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Before use
1. Make sure the product is in good condition and 
proper working order.
- Check the headrest and backrest pad.
- Inspect the power plug.
- Make sure the footrest is in its upright original 
position in order to preventdamage.

2. Check the surrounding environment
- Ensure there are no people, pets, or objects 
obstructing the massage chair.

3. Plug in the massage chair power cord.
- Connect the power cord.
- Turn ON the power switch, located on the 
right side of the massage chair.

4. Adjust the position of the headrest.
- Adjust the headrest until it is in a comfortable position.
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Instruction
Remote control

Press the "power" button to enter the automatic massage mode, and then press"Power"to stop the massage 
chair.

Airbags:
Press the "Airbags" button when the device is powered on to turn on or off the full-body airbags.

Airbag area:
Press the "Airbag area" button when the device is powered on to open airbags in all parts of the body.

Intensity:
Press the button to adjust the airbag intensity (1-3).

Foot roller:
Press the "Foot roller" button when the device is powered on to turn on the roller massage function; press it 
again to turn off the roller massage function.  

Roller speed:
Press the "Roller speed" button when the machine is powered on to adjust the roller speed.

Auto: 
By pressing the "Auto" button: you can choose a variety of different automatic massage programs to meet 
your different needs.
1. Relaxation 2. Shoulder periarthritis improvement 3. Back care 4. Stretching
5. Sports recovery 6. Powerful massage 7. Swing mode 8. Physical recovery
9. Sleep mode 10. Elderly mode 11. President mode 12. Queen mode 
13. Thai massage 14. Chinese health care 15. Ancient massage 16. Full airbag.

Airbags

Airbag area

Foot roller

Intensity

Roller speed

Moving up

Moving down

Width

Fixed point

Speed

Auto

Manual

Time Zero-G Up

Child-lock
 

Pause Heating Down
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Manual:
Press the "Manual" key when the machine is turned on. Turn on specific massage functions such as kne-
ing,beating, kneading, patting, and acupressure.

Time:
Press the "Time" button to select different massage times  when the machine is powered on.

Child-lock:
When the device is powered on, long press the "Child Lock" button to lock all buttons on the screen to 
prevent them from being touched. Long press again to unlock.

Pause:
Press the "Pause" button when the machine is on; the machine will stop working.

Zero-G:
Press the "Zero-G" button when the device is powered on to start the zero-gravity massage mode.

Heating:
Press this button to turn on or off the heating massage.

Up:
Press the "up" button under power-on condition, the back of the chair will be lifted up.

Down:
Press the "Down" button in the power-on state and recline the back of the chair.

Speed:
Press the "Speed" button when the machine is powered on to adjust the movement speed.

Width:
Press the "Width" button in manual mode to adjust the width,medium and narrowness of the distance between 
the massage heads.

Fixed point:
In manual mode, press the "Fixed Point" button to start fixed point massage.

Moving down:
Press the "Moving down" button in manual mode when the machine is powered on to adjust the movement to 
move downward.

Moving up:
Press the "Moving up" button in manual mode when the machine is powered on to adjust the movement to 
move upward.
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Pairing massage chair with bluetooth music
1).Pairing: turn on bluetooth. device in the handphone or ipad.
Search for massage chair.
2).Playing music: after pairing use the control device in the handphone or ipad to manage.
Note:disconnect Bluetooth. when the massage chair is not in use.

1.After massage press the on/off button to return 
the chair to its original position.
*Ensure nothing is obstructing the chair from 
returning to its original position.

2. Press the power switch of the control panel 
to shut down all the functions.

3. Press the power switch to off to cut off power supply.

4.Unplug from the wall socket.
* Power switch located the rear of the massage chair

Instruction

ON/OFF

After massage
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Trouble Shooting

MAINTENANCE

In case of malfunction or emergence of abnormalities, stop using the massage chair and unplug from the 
power source. Try the following methods to resolve the problem. If the problem persists contact the service 
agent immediately.

Fault phenomenon
There is a sound
(operating sound)
*The sound of the airbag inflating
*The sound of the airbag deflation
*The sound of the solenoid valve 
switching
*The sound of the air pump working

The whole machine does not work at all The power plug is not plugged into 
the socket
The socket switch is not turned on
The massage button is not pressed

The massage is in progress suddenly 
stopped

-Turn off and pull out the plug before clean the massage chair, do not touch the plug with wet hands.
- Use dry cloth to wipe sweat and other besmirch.
- Besmirch is serious, please use neutral wash to wipe and lightly brush the massage chair.
- Please airing.
- Prohibit to use water to clean the chair.
- Do not dry the chair with roaster.
- Prohibit to use alcohol, benzene wash etc.

This product has just completed the 
rated working time of 15 minutes and 
automatically switched to standby 
mode

The rated use time has been exceed-
ed, and the motor is overheated and 
protected

If you want to massage 
again, press the power 
button again to turn on 
the massage function

Turn off the machine, cut 
off the power, and wait 
for the motor to cool 
before using it

Check the power plug 
and socket, and make 
sure the plug and socket 
are in good contact. Press 
the massage button

The product makes mechanical 
sounds when working

This sound is normal and 
no action is required.

Possible reasons Solution


